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FLIGHT PRO CONNECT IS THE WORLD’S NEWEST  
“PEN TEST” CERTIFIED TRIP MANAGEMENT SOFTWARE 

Houston, TX – Already champions of comprehensive, concierge trip management solutions, Flight Pro International’s (FPI’s) 
new trip management technology, Flight Pro Connect (FlightProConnect.com, “FPC”), achieved an impressive milestone 
within six months of its launch: Passing the meticulous Penetration Test (“Pen Test”).


FPC’s Pen Test clearance adds significant strength to the arsenal of highly customized services already offered by FPI for pre-
trip, during-trip, and post-trip private aviation. Controlled access, weather, headlines, alerts, schedules, crew/passenger/
aircraft document management, and 24/7 FPI communications are a few of the many features merged into the FPC 
technology that transcend the pain points of similar industry platforms. FPI debuted FPC after two years of development… an 
unrivaled feat in the industry.


“FPI takes seriously the claim to be your trusted partner for all trip management services and solutions, and our goal with 
undergoing a stringent Pen Test so shortly after FPC’s launch is to provide even further reassurance that every practice within 
FPI can be trusted with utmost peace-of-mind,” states Roberto Cormack, FPI’s Executive VP and CIO. 


FPI may be a new name in the private aviation services industry, but it’s a company deeply rooted with over three decades of 
fine-tuned expertise in concierge trip management services provided by its founder, Tom Balousek, and his veteran team. 
FPI’s founding more closely resembled an “entrepreneurial family reunion” vs. a green start up in 2020, during a year most 
would consider "not ideal" for a new company launch.


Lifetime entrepreneur Balousek recognized that his original “one stop shop,” VIP services vision would fill a newfound 
marketplace void, echoing a 1978 vision when he and partners began Air Routing, an international trip support company in 
business for over 30 years before being sold. 


FPI includes some of the most experienced business aviation professionals around the world, which when combined, have 
hundreds of years of knowledge in global trip support services. Supporting the Houston-based 24/7 Global Trip Support (GTS) 
operations team is an elite group of professionals called the Special Services Network (SSN), a global team of dedicated, world-
class, in-country experts providing a customized supervisory services solution with extensive knowledge of local operations.


FPI’s President and COO, Matt Pahl, explains, “Flight Pro has assembled a team of the most experienced, passionate 
professionals, committed to excellence and an industry leading consultative approach with the highest degree of integrity. We 
are the cutting-edge solution you can trust.”


With a knack for continued ingenuity, over-the-top regard for decades-long client relationship, and a vast network of global 
vendors, FPI claims an unmatched position in the private aviation space thanks to streamlining all trip management service 
types under one roof. 


“Our goal is to provide an elegant-yet-simplified client experience that delivers peace-of-mind, ROI, and return on experience... 
critical benefits in today’s accelerated pace, whether looking for professional trip management, flight planning, or hotel and 
concierge accommodations, no matter where your travels take you in the world,” states Tom Balousek, FPI Founder.

About Flight Pro International
At Flight Pro International (FPI), our mission is to become an extension of your flight department. Our Global Trip Support 
(GTS) service offerings provide professional trip planning advice and essential consultation on important regulatory and 
International compliance requirements. Through our local experienced and reputable service providers all over the world, FPI 
is able to enhance and facilitate International travel for your flight department, ensuring a smooth and problem free trip as 
economically as possible for your clients.

Our success is your success! Partner with us today. 
Toll-Free USA/Canada: +1 866 356 1055   |   Worldwide: +1 346 415 6900


flightprointernational.com 

# # #

http://flightprointernational.com

